Schedule A

Elec Ops-1
Elec Ops-2
Elec Ops-3
Elec Ops-4
Elec Ops-5
Elec Ops-6
Elec Ops-7

Elec Ops-8

Elec Ops-8

Elec Ops-10
Elec Ops-11
Elec Ops-12

Elec Ops-13
Elec Ops-14
Elec Ops-15
Elec Ops-16
Elec Ops-17
Elec Ops-18

ESD&E-1
ESDSE-2

Energy Supply-1

Energy Supply-2

D.

7000 Transition Services Joint Monthly Status Report
Granite State Electric Company
tonth of January 2013

CURRENT SERVICE REPRESENTATIVE

APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
A B Cc D E F G
Escalated
Summary of any Complaint -
Updated Cusfomer Service Representatives and TSA Leads are provided in accordance wath Section V.C. 2 a. (v) of the Seltiement Agreement material disputes, Transiion Diposition of
Monthly claims, and Steering Transition Service
slatements adjustments of Commitiee (per  Transition Naotice - Confirmation
{Most TSA Scope  Monthly Stalements in Meeling Settlement  Service Notice of Termination
Recent){per  Changes (per the prior calendar minutes (per V.C.2.a.(iv) and Date (per Date/Signed (per
Mol¥r MolYr MolYr MofYr month {per TSA Schedule  Setlement Sefllement
Service Change Liberty Utifities Change National Grid Change  Approved By TSA Lead - Liberty | Change Approved By TSA Lead - NG VC2aly  V.Czad) V.C.2.0.(). V.C2al(iv)). ASectionl?)  V.C2.ai) V.C.2.a.0)
A General Protocel
Correspondence, lavoices, Notices and other Communication ¥
B Human Resources
Payroll Services 7112 jMark Smilh Laurie Hare ark Smilh Karyle Hills 10/18/2012 11718/2012
Employee Benefils Mark Smith Lon Santoro ark Smilh Lori Santoro 10/18/2012 11/18/2012
Pension Administration wr Smilh Lort Santoro ark Sroith Karyle Hills
Labor Relations Support Mark Smith Thomas Ryan ark Smilh Brian Varga 1011872012 11718/2012
Statfing Support Mark Smith Maryjane Baer ark Smilh Brian Varga 101812012 11/18/2012
Il
C Financial Services
Financial Reporing inda Doering Ron Boches inda Doering Ron Boches
Accounting Consulling inda Doering Mike Waid inda Doenng Ron Boches
Financial Training Service inda Doering Mike Waid inda Qoering Ron Baches 142972013
Accounts Payable Pracesses inda Doering John Napolitano inda Doering Ron Boches
Accounts Payable Consulting inda Doefing Jehn Napolitano inda Doering Ron Boches 12912013
Cash Management inda Doering Chris DiGilio nda Doering, Ron Boches
Tax Consulting Services Susan Wan Arthur Kiperberg nda Doering Ron Boches
Property Tax Services inda Doering Paula Leaverion nda Doering Ron Boches
Ctaims Handling/investigation aut Kinch Joseph Weber inda Doering Ron Boches
D Operations
Planned Major Maintenance & Capilal Construction Chris Brouillard Mark Phillips urt Demmer Dan Bunszel
Emergency Mainlenance Engineering and Technical Services Chris Brouillard Marie Jordan urt Demmer Dan Bunsze!
Field Crew Dispalching and Scheduling Norm Gatlagher urt Demmer Dan Bunsze
Electric Engineering and Design Chris Brouiffare urt Demmer Oan Bunsze!
Resource and Workload Planning Chris Brouillare urt Demmer Dan Bunsze!
Eleclric Feeder, Sub-Transmission and Substation Asset Planning Chris Brouillare urt Dermmer, Dan Bunszell
i i i i i Chris Brouifiase John Gavin urt Dernrer Dan Bunszel
Anne Marie Moran /
Vegetation Management Kurt Demmer Craig Allen Kurt Demmer 7112 Dan Bunszelt 12/13/2012 11472013
Christopher Gibb /
Customer Meter Support Kurt Demmer Robert Preshong Kurt Demmer Dan Bunszell
Electric Meter Shop |Kur Demmer James Kelly Kurt Demmer Dan Bunszell
Electric Lab {lesting&calibration of tools, equipment and PPE) Kurl Demmer James Kelly Kurt Demmer an Bunszell 11/14/2012 12/14/2012
infrared (IR) Testing Kurd Demmer James Kel Kurt Demmer Dan Bunszelt 11414/2012 12/14/2012
Michaei Yabrough /
Mapping & Records Chris Brouillard Brian Miiller Kurt Demmer Dan Bunszelt
Relay and Protection Chris Brouifiard, Mark Peterson Kurt Demmer Dan Bunszell
Codes and Standards im Deppmeyer Girard Purdy Demmer Dan Bunsze!l 1072612012 11725/2012
Mutuat Assistance im Deppmeyer Kathy Lyford Demmer Dan Bunszell 1116/2013
Business Continuily Support and Emergency Logistics M, 8112 Dan Bunszell Demmer /- an Bunszell
Etectric Operations Miscelianeous unt Demmer Kalhy Lylord Demmer T Dan Bunszell
Energy Solutions Delivery & Efficiency ;
Energy Efficiency Programs Eric Stanioy Carol White |8l Sherry Carol White ] T
Sales/Support for Commercial, Industrial and Municipal Customers William Sherry Sean Mongan Bill Sherry Sean Mongan I {
3 Energy Control & Supply
Eleclric Network Conlrol Norm Gatlagher Mike Galiagher Chico DaFonte Mike Galiagher
Electric Load Forecasting Chico DaFonte Joseph Gredder Chico DaFonte a2 Joseph Gredder
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National Grid Liberty Utiities
Order No. 26,370

Schedule A
Energy Supply-3
Energy Supply-4

Energy Supply-5

Project Mgl-1
Project Mgt-2

D,

o

HS&E1

HS&E-2

HS&E-3
HS&E-4
HS&E-5
HS&E-6
HS&E-7

HSLE-B

Security-1
Security-2

Security-3

Supply-1
Supply-2
Supply-3
Supply-4
Supply-5

Customer Svc.1

Customer Sve-2
Cuslorer Sve-3

Customer Sve-4

Service
Energy Procurement Services
Energy Procurement Cansulting

Distributed Generalion Services

Project Management
Project Management Services
Cost Management Access

Health, Safety & Environment {HS&E)

HS&E Regulatory

Reporting, C

Heallh and Safety Field Support

Techaicat Training
Environmental Compliance
Environmental Field Support

Spill ControliResponse

Regulatory Support & C
Licenses, Permits and Orders
Security

Site Security Services

Security Consulting

NERC/NPCC- Refiability Compliance

Supply Chain and Inventory Management
Supply Chain Management

Materials Management System Suppon
Supplier Contracts

Access to Seller Warehouses

Fleet Services

Customer Services Support
Calt Center Operations

Meter Reading, Billing and Payment Processing
Collections Process Support

New Business Adminstration

and Training

Granite State Electric Company

7000 Transition Services Joint Monthly Status Report
Granite State Electric Company
Honth of January 2013

CURRENT SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
A B C D E F G
Escalated
Summary of any Complaint -
Updated Customer Service Representalives and TSA Leads are provided in accardance with Section V.C. 2 a. (v} of the Settiement Agreement material disputes, Transition Diposition of
Monthly claims, arzl Steering Transition Service
statements adjusiments of Committee (per  Transiton  Notice - Confirmalion
{Most TSA Scope  Monihly Staten=nts in Meeling Seltlement  Service Notice of Termination
Recent)(per  Changes (per  the prior calendar  minutes (per V.C.2.a(ivjand  Dale (per Date/Signed (per
MolYr MolYr Mo/¥r MofYr month {per TSA Schedule Settlement Seitlernent
Change Liberty Utitities Change National Grid Change  Approved By TSA Lead - Liberty | Change Approved By TSA Lead - NG vC2af)  V.Cadiy V.C.2adi V.C2alv). ASectiont?)  V.C2aldi)) V.C.2.ai)
Chico DaFonte Margaret Janzen, Chico DaFonte Margarel Janzen
Chico DaFonte Margaret Janzen Chico Dafonte Margaret Janzen
Kevin Kelly / Marie
Chris Brovillard Jordan Chico DaFonte 912 _jMarie Jordan
Chris Broulard Daniel Glenning Rich MacDonaid David Way 1 I 1 I
Linda Doering tT’n(nck Pensabene | Rich MacDonald David Way i | 1 |
Timothy WayCik / Brian
Gaetan Mercier / Michael| Varga / Stephanie
Knott Shepard Michael Knoll Tim Woycik 10/2/2012 11172012
Gaetan Mercier / Michael
Knott Timothy Woycik Michaet Knatt Tim Woycik 107212012 14312012
Gaetan Mescier / Michasl|
Knott/ Mark Smith Brian Varga Michaet Knott Tim Woycik 107212012 11172012
Gaetan Mercier / Michael!
Knott Peter Hadey Michael Knott Tim Woyeik 107212012 13/12012
Gaetan Mercier / Michael.
Knott Peter Harle: Michae! Knatt Tim Woycik 10/2/2012 147172012
Gaetan Mercier / Michael
Knott Peter Harley Michael Knaft Tim Woycik 10/2/2012 11712012
Gaelan Mercier / Michael
Krott Peter Harley Michae! Knott Tim Woycik 10/2/2012 11712012
Gaelan Mercier / Michael
Knott FiiY] Peter Harley Michael Knott  Tim Woycik 10/2/2012 11412012
Gaetan Mercier / Michag!
Knott 8/12__iAnthony lirich Michael Knott 812 1Anthony lirich
Gagtan Mercier / Michael|
Knotl 812 |Anthony ftrich Michael Knot{ 812 }Anthony lirich
Gaetan Mercier / Michael|
Knott Vicki M. O'Leary Michael Knott Mike Amico
Rich Foley Jim Swalec. Rich Foley Jim Swalec 1143612012 1213112012
Rich Foley Craig Dikeman Rich Foley Craig Dikeman
Rich Foley Jim Swalec Rich Foley Jim Swalec 1173072012 1213312012
Rich Faley Craig Dikeman Rich Foley Cralg Dikeran 11/30/2012 12/31/2012
Steve McCradan Bilt Hilbrunper Steve McCrodan Bill Hilbrunner
Nicole Harris Nancy Gianflone 8nz Bill Sherry Nancy Cianflone
Nancy Cianflone /
Nicole Harris Christopher Gibb 812 Bill Sherry Nancy Cianfione
Nicole Harris Larry Frye 812 {Bill Sherry Nancy Cianflone
Brian Schuster / Joe
Bill Sherry i 8ill Sherry Brian Schusler
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Natonal Grid Uiberty Utiives
Ordes No, 25,370

Schedule A
Cuslomer Sve-5

Customer Sve-6
Customer Sve.7

Reg-1
Reg-2

Records-1
Records-2

iT-4
75

Service
Revenue Prolection/Diversion & lnvestigation

Custorner Data Migration
Meter Data Services Support
Regulatory Support

Regulatory Support - Generat
Regulatory Reporting

Records Management
Identification of Books and Records
Separation and Transfer of Books and Records

IT Transition Services
Business Application Services

Collaboration Services (E-Mail)
Data Centers

Client Services
Cantracts and Licenses

Infrastructure Services
Networking Support

1S Energy Management Sysiems (EMS)
Security Services

Granite Stale Electric Company

7000 Transition Services Joint Monthly Status Report
Granite State Electric Company

Month of January 2013
CURRENT SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
A B8 [ D E F G
Escatated
Summary of any Complaint -
Updated Customer Service Represenlatives and TSA Leads are provided in accordance vath Section V.C. 2 a. {v) of Ihe Settlement Agreement material dispules. Transition Diposition of
Monthly claims, and Steering Transition Service
statements adjustments of Commuttee (per  Transiton  Nolice - Confirmalion
(Most TSA Scope  Monthly Statements in Meeting Seltlement  Service Nolice - of Termination
Recent)(per  Changes {per  the prior calendar  minutes (per V.C2.a(iv)and  Date (per Date/Signed (per
MolYr MolYr MolYr MolYr month {per d TSA Schedule  Settfement Seflement
Change Liberty Utilities Change National Grid Change  Approved By TSA Lead - Liberty | Change Approved By TSA Lead - NG V.C.2.0.00) V.C.2ai) V.C.2.a. V.C2afiv)) ASectionl?) V.C.2ali) V.C.2.a.(0)
Nicoe Haris Jeft Martin &tz |Bill Sherry Nancy Ciantione
David Carleton / Nicole
Hartis 7112 |Nancy Ciaflone 812__18ill Sherry Nancy Cianflone

Thomas Amerge |

Daniel Mahoney Michael Murphy

8/12 __|Bill Sherry Nancy Cianflone

ChristiAne Mason Michaet Laftamme

ChristiAne Mason Michael Laflamme

Meera Reynoids Jeanne Lioyd

ChristiAne Mason Michaet Laflamme

712 iSarah Knowlton Sharareh Goldsmith,

m2 Sarah Knowlton Sharareh Goidsmith

7h2 Sarah Knowlton h. h Goldsmith

7/112  [Sarah Knowlton Sharareh Goldsmith

David Carleton Donald Stanlin

David Carleton Madalyn Hanley

Paul Circolone 1 Andy

David Carleton Gould Dayid Carleton Madalyn Hanley
Paul Circolone 7 Andy
David Carleton Gould David Carleton Madalyn Hanley

Duane Bloomfield /

David Cadelon Harold Pinsker

David Carleton Madalyn Hanley

David Carleton Rober Lorkiewicz

Paul Circolone / Earl

David Carleten Madalyn Hanley

David Casteton Briggs David Carleton Madalyn Hanley
Ed Brodsky / Alex

David Carfeton Scherer David Carleton Madalyn Hanley

David Carleton Bill Mays David Carlelon Madalyn Hanley

David Cariefory Mike Andreozzi

David Carleton Madalyn Hanley
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Schedule A

HR-5

Fin-1
Fin-2
Fin-3
Fin-4
Fin-5
Fin-6
Fin.7
Fin-8
Fin-g

Gas Ops-1
Gas Ops-2
Gas Ops-3
Gas Ops-4
Gas Ops-5
Gas Ops-6
Gas Ops-7
Gas Ops-8
Gas Ops-8

Gas Ops-10
Gas Ops-11

Gas Ops-12
Gas Ops-13
Gas Ops-14
Gas Ops-15
Gas Ops-18
Gas Ops-17

Gas Supply-1
Gas Supply-2
Gas Supply-3
Gas Supply-4
Gas Supply-5
Gas Supply-6

ESD&E-1

D3

Service

General Protocol
Correspondence, lavoices, Notices and other Communication

Human Resources
Payroll Services
Employee Benefits
Pension Administration
Labor Relations Support
Staffing Support

Financial Services

Financial Reporting
Accounting Consulting
Financial Training Service
Accounts Payable Processes
Accounts Payable Consulting
Cash Management

Tax Consulling Services
Property Tax Services
Claims HandlingAnvestigation

Operations

Network Strategy Support and Planned Major Mainlenance
Operations Regutatory Support

& Technical Services
Gas Fieid Crew Dispatching and Scheduling

Mandated Programs, including Leak Survey Support

Maps & Records

LNG Compliance and Training

Gas Engineering and Design

Quality ysis & Process

Gas Support Services/Workioad Planning
Gas Meter Operations/Meter Shop

Customer Meter Support

Gas Reliability Planning

System Integrity, Asset Replacement, & Corrosion Control
Cades and Standards

Ops Misc

Mutual Assistance - Gas Emergencies
Gas Control & Procurement

Gas Control

Gas Procurement Services - General
Energy Transactions

Gas Load Forecasting

Gas Procurement Consuiting

Gas Procurement Miscellaneous

Energy Solutions Delivery & Efficiency
Energy Efficiency Programs

7000 Transition Services Joint Monthly Status Report

Energy

North Natural Gas, Inc.
Month of January 2013

CURRENT SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
A B D E F G
Escalated
Updated Customar Service Represenatives and TSA Leads ar provided in accordance with Section V.G 2 2. (¢) of the Setllement Agreement Summary of any Complaint -
material disputes, Transition
claims, and Steering Diposition of
Monthly adjustments o® Committee {per Transition Service
statements Monthly Statements Settlement Transition  Notice - Confirmation
(Most TSA Scope  in the prior calendar Meeting V.C2af{v} Service Notice of Termination
Recent){per  Changes (per month (per minutes (per and TSA - Date (per Date/Signed (per
Mo/Yr MorYr Mof¥r  Approved By TSA Lead - | Mo/Yr  Approved By TSA Lead - Schedule A Settlement Settiement
Change Liberty Utilities Change National Grid Change Liberty Change NG vC2a)  V.C2adli) V.C.2.a (). V.C2aliv)). Sectionl?)  V.C.2.a(i) V.C.2.a.6)
v
2 Mark Smith Laurie Hare Mark Smith Karyle Hills 10/18/2012 11/18/2012
Mark Smith Lori Santero Mark Smith Lori $antero 10/18/2012 11/18/2012
Mark Smith Lori Santoro Mark Smilh Karyle Hills
Mark Smith Thomas Ryan Mark Smith Brian Varga 10/18/2012 11/18/2012
Mark Smith Maryjane Baer Mark Smith Brian Varga 10/18/2012 1111872012,
Linda Doering Ron Boches Linda Doering Ron Boches
Linda Doering Mike Wald Linda Doering Ron Boches
Linda Doering Mike Wald Linda Doering Reon Boches 1/29/2013
Linda Doering John Napelitano Linda Doering Ron Boches
Linda Dogring John i Linda Doering Ron Boches 12872013
Linda Doering Chris DiGiio Linda Doering Ron Boches
Susan Wan Arthur Kiperberg Linda Doering Ron Boches
Linda Doering Paula Leaverton tinda Doering Ron Boches
Paul Kinch Joseph Weber Linda Doering Ron Boches
Chis Brouillard Tom Bennett Rich MacDoenald i Daniel McNamara
Tim O Susan Fleck Rich MacDonald i Daniel McNamara 1072612012 11/25/2012
Chyis Brouillard John Fiint Rich MacDonald ¥ia Daniel McNamara
Norm Gallagher Gary Bennett Rich MacDenald 71 Daniel McNamara
Richard MacDonald Joseph Basic Rich MacDonald 7" Daniel McNamara
Chris Brouillard Joseph Basic Rich MacDonald 71 Daniel McNamara
Norm Gallagher Frank Su Rich MacDenald ¥ Daniel McNamara
Chris Brouillard Tim Small Rich MacDonald i Daniel McNamara
Tim Deppmeyer Don Cordong Rich MacDonald 7r Daniel McNamara
Joseph Basic / Mike
Rich MacDonald Bruno Rich MacDonald 7112 _|Daniel McNamara
Bryan McCallum / Rich
MacDonald Ron Johnson Rich MacDonald 7112 jDaniel McNamara
Chyistopher Gibb
Rich MacOenald Robert Preshong Rich MacDonald " Daniel McNamara
Chris Brouilfard John Stavrakas Rich MacDonald 7 Daniel MchNamara
Chris Brouillard Tim Smalt Rich MacDonald 7 Daniel McNamara
Tim D Robert Witson Rich MacDonatd 7 Daniel McNamara 10/28/2012 11/25/2012
Mike Knott Pat Burns Rich MacDonald 7 Daniel McNamara
Tim Dy John Flint Rich MacDonald 7 Daniel McNamara 1162013
Norm Gallagher Tom Amerige Chico DaFonte Tom Amerige
Chico DaFonle Liz Arangio Chico DaFonte Liz Arangio
Chico DaFonte Liz Arangio Chico DaFonte Liz Aranglo
Chico DaFonte Liz Arangio Chico DaFonte Liz Arangio
Chico DaFonte Liz Arangio Chico Dafonte Liz Arangio
Chico DaFonte Liz Arangio Chico DaFonte Liz Arangio
Eric Stanley Carol White William Sherry Carol White




National Grid Liberty Utilities
Order No. 25,370
Rewsed: 10-09-2012

EnergyNorth Natural Gas, inc.

7000 Transition Services Joint Monthly Status Report

Energy

North Natural Gas, Inc.,
Month of January 2013

CURRENT SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
A B C D E F G
Escalated
Updated Customer Service Representalives and TSA Leads are provided in accordance with Section V.C. 2 a. (v) of the Settlement Agreement Sulnmary_ ofany Complggnl :
material disputes, Transition
claims, and Steering Diposition of
Monihly adjustments of Committee (per Transition Service
statements Manthly Statements Settlement Transition  Nalice - Confirmation
(Most TSA Scope  in the prior calendar Meeting Vv.C.2.a.(iv) Sesvice Nolice of Termination
Recent)(per  Changes (per month (per minutes {per and TSA - Date (per Date/Signed {per
MolYr MolYr Mof¥Yr  Approved 8y TSA Lead -|{ MoiYr  Approved By TSA Lead - Schedule A Selitement Seltilement
Schedule A Service Change Liberty Utilities Change National Grid Change Liberty Change NG V.C.2.a.()) V.C.2.a.(iv). Seclion 1.7} Vi a i) V.C.2.a.(i))
ESD&E-2 tor Ci ial, Industrial and icipal L William Sherry Sean Mengan William Sherry Sean Mongarn
Project Management
Rich MacDenald / Chris
Project Mgt-1 Project Management Services Brouliiard Daniel Glenning Rich MacDonald David Way 11/8/2012 12/9/2012
Project Mgt-2 Cost Management Access Linda Doering Patrick Pensabene Rich MacDonald David Way
D.6  Health, Safety & Environment (HS&E)
Timothy Woycik / Brian
HS&E Regqulatory Monitoring, Reporting, Compliance, and Gaetan Mercier / Varga / Stephanie
HS&E-1 Training Michael Knott Shepard Michael Knott Tim Woycik 10/2/2012 1112012
Gaetan Mercier /
HS&E-2 Heaith and Safety Field Support Michael Knott Timothy Woycik Michael Knott Tim Woycik 10/2/2012 114172012
Gaetan Mercier /
Michaet Knott / Mark
HS&E-3 Technicat Training Smith Brian Varga Michael Knott Tim Woycik 10/2/2012 11172012
Gaetan Mercier /
HS&E-4 Envircnmental Compliance Michael Knoll Peter Harley Michaet Knott Tim Woycik 10122012 11/1/2012
Gaelan Mercier /
HS&E-5 Site investigation and Remediation Michael Knolt Michele Leone
Gastan Mercier /
HS&E-6 Environmental Field Support Michael Knott Peter Harley Michaei Knott Tim Woycik 10/2/2012 11/1/2012
Gaetan Mercier /
HS&E-7 Spili Control/Response Michael Knott Peter Harley Michael Knott Tim Woycik 107212012 117172012
Gaetan Mercier /
HS&E-8 Environmental Regulatory Support & Constltation Michael Knott Peter Harley Michael Knett Tim Woycik 10/2/2012 11712012
Gaetan Mercier /
HS&E-9 Licenses, Permits and Orders Michael Knott Peter Harley Michael Knott Tim Woycik 107272012 14172012
Security
Gaetan Mercier /
Security-1 Site Security Services Michael Knott 8112 Anthony ilrich Michael Knott 8/12 | Anthony Itrich
Gaetan Mercier /
Security-2 Security Consulling Michael Knott 812 Anthony Hrich Michael Knott 8/12 | Anthony linch
Supply Chain and Inventory Management
Supply-1 Supply Chain Management Rich Foley Jim Swalec Rich Foley Jim Swalec 11/30/2012 12/31/2012
Supply-2 Materials Management System Support Rich Foley Craig Dikeman Rich Foley Craig Dikeman
Supply-3 Supplier Contracts Rich Foley Jim Swalec Rich Foley Jim Swalec 11/30/2012 1213172012
Supply-4 Access to Seller Warehouses Rich Foley Craig Dikeman Rich Foley Craig Dikeman 11/30/2012 1213172012
Supply-5 Fleet Services Steve McCrodan Bili Hilbrunner Steve McCrodan Bili Hilbrunner
E  Customer Services Support
Customer Sve-1 Call Center Operations Nicole Harris Nancy Cianfione 8/12 _ i8ill Sherry Nancy Cianflone
Nicole Harris / Danie} Nancy Cianfione /
Mahoney {Meter Data Christapher Gibb (Meter
Customer Sve-2 Meter Reading, Billing and Payment Processing Services) Data Services) 8112 Bill Sherry Nancy Cianflone
Customer Sve-3 Collections Process Support Nicole Harrs Larry Frye 812 Bill Sherry Nancy Cianflone
Brian Schuster / Joe
Customer Sve-4 New Business Adminstration Bill Sherry Basic Bili Sherry Brian Schuster
Customer Sve-5 Revenue Protection/Diversion & Investigation Nicole Harris Jetf Martin 8112 Bilt Sherry Nancy Cianfione
David Carleton/Nicole
Customer Sve-6 Customer Data Migration 812 Harris Nancy Ciaflone 812 Bill Sherry Nancy Cianflone
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National Grid Liberty Utilities
Order No. 25,370
Revised: 10

Schedule A Service
F  Regulatory Support
Reg-1 Regutatory Support - General
Reg-2 Regulatory Reporting
G Records Management
Records-1 identification of Books and Records
Racerds-2 Separation and Transfer of Books and Records
H 1T Transition Services
IT-1 Business Application Services
IT-2 Cotiaboration Services (E-Mail)
-3 Data Centers
iT-4 Client Services
iT-5 Contracts and Licenses
1T-6 Infrastructure Services
177 Networking Support
iT-8 18 Energy Management Systems (EMS)
179

Security Services

EnergyNorth Natural Gas, Inc.

7000 Transition Services Joint Monthly Status Report
Energy North Natural Gas, Inc.
Month of January 2013

CURRENT SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
A B [ D E F G
' Escalated
Updated Customer Service Representatives and TSA Leads are provided in accordance with Section V.C. 2 a. (v} of the Settiement Agreement Sumtpay ot any CompI?fnl -
material disputes, Transition
claims, and Sleering Diposition of
Monthly adjustments of Committee (per Transition Service
statemenls Monthly Statements Settlement Transition  Notice - Confirmation
{Most TSA Scope  in the prior calendar Meeting V.C2a(iv} Service Notice of Termination
Recenti{per  Changes (per month (per minutes (per and TSA - Date (per DatefSigned (per
MorYr MofYr MolYr  Approved By TSA Lead - | Mo/¥r  Approved By TSA Lead - Schedule A Settlement Settiement
Change Liberty Utilities Change National Grid Change Liberty Change NG v.C.2.a.()) V.C.2.a.(ii) V.C.2.a.(ii)). V.C.2.a{iv)). Section 1.7} V.C.2.a.() V.C.2.a.{i})
ChristiAne Mason Michae! Laflamme Christidne Mason Michael Laflamme
Robert Campbel Ann Leary ChristiAne Mason Michael Laflamme
712 Sarah Knowlton Sharareh Goldsmith 712 1Sarah Knowlton hy h G
mn2 Sarah Knowllon Sharareh Goldsmith 7112 {Sarah Knowlton it h
David Carlelon Donald Stahlin David Carleton Madalyn Hanley
Paut Circolone / Andy
David Carteton Gould David Carleton Madalyn Hanley
Paut Circolone / Andy
David Carteton Gould David Carleton

David Carleton

David Carleton

David Carleton

David Carleton

David Carleton

David Carleton

Madalyn Hanley

Duane Bloomfield /
Harold Pinsker

David Carleton Madalyn Hanley

Robert Lorkiewicz

David Carfeton Madalyn Hanley

Paul Circolone / £art
Briggs

David Carleton Madalyn Hanley

Ed Brodsky / Alex
Seherer

David Carleton Madalyn Hanley

8ilt Mays

David Carleton Madalyn Hanley

Mike Andreozzi

David Carleton Madalyn Hanley
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7000 2013-02-28 Transition Services Joint Monthly Status Report

Attachment A

Monthly Statements (Most Recent)
(per Settlement V.C.2.a.(i))

See attached



Liberty Utilities Date: 12/19/2012
11 Northeastern Bivd [nvoice #: 800003143
Salem, NH Terms: Net 20
Initial Billing for Transition Services Activity: November 2012 Attachment A
Final Billing for Transition Services Activity: Sept & Oct 2012
PRIOR MONTH ADJUSTMENT HR TSA ADJUSTMENT (JULY - OCT) NOVEMBER [AVG OF AUGUST - OCTOBER)
TSA Name Granite State Energy North Prior Month ADJ Granite State Energy North HR ADJ TOTAL Granite State Energy North NOV TOTAL INVOICE TOTAL
Payroll - - {50,693.52) {14,691.64) (65,385.16} - {50,693.52) - (14,691.64) - {65,385.16)
Employee Benefits - - (261,28271) {85,504.70) {356,787.41} - (261,282,71} - {95,504.70) - {356,787.41)
Penslon Administration - - 67091 238.40 909.30 4,273.85 4,944.75 9,573.19 9,811.58 13,847.03 14,756.33
Labor Relations - - 11,195.50 - 11,195.50 4,642,67 15,838:16 - - 4,642.67 15,838,16
Staffing Support - . s Sl - - " 0.59 - 0.59 - - 0.59 0.59
Human Resources - (300,109.82) {109,957.94} {410,067.77) 8,917.10 {291,192.72} 9,573.19 {100,384.76] 18,490.29 {391,577.48)
Financial Reporting - - : 149.89 27.74 177.63 145.44 295.33 206.62 234.36 352.06 529.69
Accounting C: - - 3,116.33 0.52 3,116.86 11,216.46° 14,332:80 5,000.06 5,000.58 16,216.53 19,333,38
Financla] Training Service - - L - AR SRS - - : - -
Accounts Payable Processing - - o - - - i - - - -
Accounts Payable Consulting - - = - - = i - - i e
Cash - - - - - Lot - - - R -
Tax Consulting - - S 24.10 24.10 179,87, 178.87. 599.89 623.99 779.76" 803.86
Property Tax Services - - 4,905.26" 330.72 5,235.98 2 2,327,71 ©-7,232.97 573.27 903.99 2,900.98 - '8,136.96
Claims Handling / - - Ciraa7 - 447 -13.49 17.97 - - ©13.49 1797
Finance - - 8,175.96 383.08 8,559.04 13,882.99 22,058.95 6,379.83 6,762.91 20,262.82 28,821.86
Planned Major Minc - - 12,818.99 - 12,818.99 |- -10,826.04 23,645.03 - - 10,826.04 23.645.03
Emergency Mine & Tech Sves - - +:+1,103.26 - 1,103.26 , e 1,103.26 - - R 1,103.26
Field Crew Dispatch & Scheduling - - raed - - 12,06 112.06° 2.88 2.88 14.95 14.95
Electric Eng & Design i - 9/338.11° - 9,338.11 ++:-10,104,57 19,442,68 - - 10,104,57 19,442.68
Resource & Workload Planning, - - 511,396.59 - 11,396.59 7,633.56 15,030,314 - - 7,633.56 19,030.14
Electric Fdr Sub T and Sub Asset Planning - - 20,784:30 ¢ - 20,784.30 13,710.74 34,495.04 - - 13,710.74 34,495.04
Sub Mtnc Programs /Engirieering - - 76,694.08 " - 6,694.08 23,239.22 ©29,933.30 - - 23,239.22 29,933.30
¢ - - 238.94 - 239,94 120,86 360.80 - 120.86 360.80
Customer Meter Support - - 7,432.32° 99,35 7,531.68 ©7.8,867.58 16,299.90 - 99.35 8,867,58 16,399.25
Electric Meter Shop - - 1,966:38 - 1,966,38 ©:::1,876,08 3,842.46 - - 1,876.08" 3,842.46
Electric Lab - - 71828 - 718.28 250,63 968,81 - - 250,63 968.91
infrared Testing - o P . . i - = - A Ry T
Mapping & Records - - +°6,673.62 7,860.58 14,534.20 +:3,073.89 9,747.51 25,403.46 33,264.05 28,477.35 43,011.55
Relay & Protection - - 852.77 - 852.77 " 54.31 907.09 - - 54.31 907.09
Codes & Standards - - 1,244.63 868.45 2,113.08 739.22 1,983.85 3,248.11 4,116,56 3,987.33 6,100.41
Mutual Assistance - - 4,929.88" . 4,929.88 23,116.71 28,046.59 - - 23,116.71 28,046.58
Business Continulty & Emergency Logistics - - 23172 - 231.72 ©'184.40 418.12 - - " 184.40 416,12
Ops i : - - 72,269.94 - 72,269.94 7107,699.12 179,969.06 - - 107,699.12 179,969.06
Network Strategy & Planned Major Mtne - - G 2,009.26 2,009.26 AL - 18,593.29} {6,584.03} {8,593.29) {6,584.03)
O i [ y Support - - - 191.25 191.25 - ~ 545.04 736.30 545.04° 736.30
Mntc Enginecring & Technical Sves - - - {14.40} {14.40) - e 15,535.14 15,520,74 15,535.14 15,520.74
Mandated Programs, Inc Leak Surveys - - L 853.62 853.62 - X 642.15 1,495.77 642.15 1,495.77
LNG Compliance & Trainlng - - - - - u - - N -
Gas Engineering & Design - - - 6,330.34 6,330.34 - - 21,851.41 28,181.75 21,851.41 28,181,75
QA/Analysis & Process Improvement - - - 599.52 599,52 - - 5,404.42 6,003.94 5,404.42 6,003.94
Gas Support/Workload Planning - - - 1,000.28 1,000.28 - - 3,885.86 4,886.14 3,885,86 4,886.14
Meter Ops/Meter Shop - - - 4,138,67 4,138.67 - - 22,480.30 26,618.97 22,480.30 26,618.97
Reliabitity Planning - M - 1,194.44 1,194.44 - L2 4,899.14 6,093.59 4,899.14 6,093,59
System Integrity, Asset Replacement, & Corrosion Control - - - 4,409.82 4,409.82 < - 18,769.94 23,179.76 18,769.94 23,179.76
Ops Misc : 184.00 184.00 2 (2,182.47) (2,182.47) EATE S {62,695.30) (64,877.77) (62,695.30} (64,693.77)
Operations 184.00 184.00 158,694.82 27,358.72 186,053.54 211,508.99 370,203.81 51,379.28 78,737.99 262,888.26 449,125.80
Energy Effictency - - 7,525.83" 1,320.07 8,845.90 ©28,836.68 16,362.51 5.158.29 547836 13,994.97 . 22,840.87
C&I Sales/Support - - 47173 1,504.07 1,981.80 460,75 938.48 16,787.35 18,291.42 17,248.10 19,229.90
Energy Sob Delivery & - - 8,003.56 2,824.14 10,827.70 9,297.43 17,300.99 21,945.64 24,769.78 31,243,07 42,070.77
Network Controf - - 64170 8,287.60 8,929.30 744.19 1,385.90 31,008.83 35,296.43 31,753.03 40,682.33
i.oad Forecasting - - mh A 1,448.89 1,448.89 - L 5,776.35 7,225.24 577635 7,225.24
Energy Procurement - - B 16,331.04 4,538.58 20,869.62 4,585.39 20,916.44 14,895.65 19,434.23 19,481.04 40,350.66
Energy Procurement Consalting - - B - - o N . " .
Distributed Generation Sves - - . - - B S . . .
Gas Control - - B - - et < - - . .
Procurement Sves General - - - - - - - - .
Energy Transactions - - ¥ - - - P . . - -
Gas Load Foreecasting . . R - R . iy . . . .
Procurement Consulting - - - - - - . - - - .
Procurement Sves Misc - - - - - - L - . - .
Energy Control & Supply - - 16,872.75 14,275.07 31,247.82 5,329.58 22,302.33 51,680.83 65,955.50 57,010.42 £8,258.24
Profect Mgmt Sves - - 5,789.78 163.84 5,953.62 2,863.66 8,653.44 932.97 1,096.81 3,796.63 9,750.25
Cost Mgmt - - i 374.03 374.03 - e 619.25 993.27 619.25 993.27
Project Management - - - 5,788.78 537,87 6,327.65 2,863.66 8,653.44 1,552.22 2,090.08 4,415.88 10,743.53
HS&E Monitoring Reporting Compliance & Training - - - <727.90 132,65 860.55 ‘1 513.97 1,241.87 304.26 436.91 818,23 1,678.77
Health & Safety Fid Support - - - 3038 5.81 36.20 |« 67.60 97.93 149.38 155.19 216,98 25318
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tiberty Utilities Date: 12/19/2012
11 Northeastern Bivd Invoice #: 800003143
Salem, NH Terms: Net 20
Initial Billing for Transition Services Activity: November 2012 Attachment A
Final Billing for Transition Services Activity: Sept & Oct 2012
PRIOR MONTH ADJUSTMENT HR TSA ADJUSTMENT [JULY - OCT} NOVEMBER {AVG OF AUGUST - OCTOBER}
TSA Name Granite State Energy North Prior Month ADJ Granite State Energy North HR ADJ TOTAL Granite State Energy North | HOV TOTAL INVOICE TOTAL
Technlcal Training i - - A L - < \ i : - - e . v
Environmental Compliance - - Vel - 7.50 7.50 7.50
Environmetal Field Support - - i - - - 195.09
SIR - - S 1,025.89 3,397.45 4,423.33 4,623,33
Spill Control Response . . . . . .
El 1 Reg Support & Consultation - - - - - . .
Licenses, Permits & Orders . . - . - RERE e N .
Health, Safety & Environment - . 758.29 1,164.34 1,922.63 3,858.59 5,022.93 4,635.24 6,557.87
Site Services - - 1.05 1,643.56 1,644,61 9,151.05 10,794.62 i i g ] 10,797.85
Security Cy - - N = - - - - : 5 3 -
NERC/NPCC Reg Compliance - - e 17.43 17.43 - 17.43 © L 17.43
Security - - 1.05 1,660.99 1,662.04 9,151.05 10,812.05 9,153.25 10,815.29
Supply Chaln Mgmt . R AR 0.57 057 21.87 22.44 - 36a5 837,02
Mat Mgmt System Support - - Ll 34.36 34.36 118.05 152.40 ¢ 118,051 +.152,40
Supplier Contracts - - L - - - - N 2 PR
Warehiouse Access - - ol - - 49,316.90 49,316.90 49;316:80 |- 49,316.90
Fleet Services - - - - - b : i 1,889.64 1,889.64 1 18;382120 L 18,352.20
Supply Chain & Inventory - - - 34.93 34.93 16,477.14 16,477.14 51,346.45 51,381.38 67,823.59 67,858.52
Call Center Ops - - 34,180.64 13,780.99 47,961.63 £3758,618:94° 50,381.49 64,162.48 7481979 122,781.42
Meter Rdg, Billing & Payment Processing - - 28,775.65: 2,494.35 31,270.00 83329.23 72,780.74 75,275.09 127,234,331 +51158,504,32
Collections Support - - T 754,94 275.95 1,030.90 2,946.84 1,153.91 1,429.88 113 : 4,376.71
New Business Admin - - 14,618.50 104.21 14,722.72 {55 30,063.42 775.59 879.80 i 30,943.22
Revenue Protection - - N . . - ‘ 2y - . : ~‘ PO
Customer Data Migration - . SR - - K Skt - - B
Meter Data Services - Support I - - g 190,73 . 190.73 i Rt 195837 - - 764,581 ¢ 795531
Customer Service - - - 78,520.46 16,655.52 95,175.98 97,293.27 175,813.73 125,091.73 141,747.25 222,385.00 317,560.98
General : - - 11,798.53 5,968.36 17,766.90 {5770 i1 20,627,23 19,805.70 2577407 D 02 08,634:40 . 46,401.30
latory Reparting - - 5,662:32 3,538,99 9,201.31 18,5115 17,944.79 21,483.78 ¢ : 5 29,995.32
Regulatory Support - - 17,460.85 9,507.35 26,968.20 29,138.77 37,750.50 47,257.85 76,396.62
identification of Books & Records - - it - - : Sk v - - S
Seperation & Transfer of Books & Records CFEG - - *® . - - - -
Recards Management - R . . N . N N .
Business Applications 5.7,591:46 (244.63) 7,346.83 2,597.23 4,699.93 7,297.17 18,682.14 23,382.07 44,410.04
Collaboration Services L0024 - 0.02 G - - - - ; i 0.03
Data Centers : 3,911.90 5,124.62 | > e - - 2,643.18 2,643.18 2,424,320 0 7,548.94
Client services 1111,278.95 13,859.03 25,137.98 84,03 3,391.31 3,475.34 6,841.01 10,232.32 1710,058.14 38,671.46
Contracts & Licenses : 18,420,387, 56,984.45 75,405.32 711,508:24 6,927.41 18,435.65 39,813.32 46,740.74 © £52445.84 : 146,286.81
Infrastructure Services” "+ : £(38:439,91) (71,545.58) (109,985.49}] - 3,198.97 5,076.08 8,275.06 54,852.78 59,928.86 68,747.310 ) +/32,963.13)
Networking Support (423:45) {13,540,50) {13,963.95}1 - 15529150 222.77 514.27 931.41 1,154,148 Lo i 1 i (12,019.04)
EMS/SCADA 452,027 9,348.82 9,800.84 : .+ 93950: 1,157.98 2,097.48 6,721.60 7,879.58 i 7695997 ©1.19,594.31
Security Services 3 {4:32) - {4.32) 5 548,90 644.37 1,193.27 2,041.42 2,685.80 {1 SR ABSEI 3372.71
1T 88.36 {1,226.51) (1,138.15) 19,168.37 2 .87 41,288.24 61,393.56 132,526.86 154,646.73 174,752.05 214,902.14
(1,002.51) | {554.15} 13,436.07 {13,436.07} - 420,252.11 433,688,18 502,23617 - | 488,800,10 | 922,488,28 921,534,
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7000 2013-02-28 Transition Services Joint Monthly Status Report

Attachment B

TSA Scope Changes
(per Settlement V.C.2.a.(ii))

Nothing to report



7000 2013-02-28 Transition Services Joint Monthly Status Report

Attachment C
Summary of any material disputes, claims and adjustments
of Monthly Statements in the prior calendar month

(per Settlement V.C.2.a.(iii))

Nothing to report



7000 2013-02-28 Transition Services Joint Monthly Status Report

Attachment D

Meeting Minutes
(per Settlement V.C.2.a.(iv))



7000 2013-02-28 Transition Services Joint Monthly Status Report

Attachment E

Escalated Complaint — Transition Steering Committee
(per Settlement V.C.2.a(iv) and TSA Schedule A Section 1.7)

Nothing to report



